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ANNEX ON 
AIR TRANSPORT ANCILLARY SERVICES 

 
 
1. Aircraft Repair and Maintenance Services means 

such activities when undertaken on an aircraft or a part 
thereof while it is withdrawn from service and do not 
include so-called line maintenance. 

 
2. Selling and Marketing of Air Transport Services 

means opportunities for the air carrier concerned to sell 
and market freely its air transport services including all 
aspects of marketing such as market research, 
advertising and distribution. These activities do not 
include the pricing of air transport services nor the 
applicable conditions. 

 
3. Computer Reservation System (CRS) Services 

means services provided by computerised systems that 
contain information about air carriers' schedules, 
availability, fares and fare rules, through which 
reservations can be made or tickets may be issued.  

 
4. Aircraft Leasing without Crew means the lease of an 

aircraft without crew is normally referred to as a "dry 
lease", Under most lease agreements the lessee who 
provides the crew is the responsible party who must 
exercise operational control over the aircraft with all the 
attendant responsibilities.  

 
5. Aircraft Leasing with Crew means the lease of an 

aircraft with crew provided is normally referred to as a 
"wet lease". In wet lease the lessor normally exercises 
operational control of the aircraft. Usually the wet lease 
situation means the aircraft should be operated under an 
Air Operator Certificate (AOC) issued by the competent 
authority of the State of Registry of the aircraft. 
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航空运输辅助服务附件

1.�飞机维修和保养服务指飞机或其部件退出服务期间进行的
此类活动，不包括所谓的航线维护。

2.�航空运输服务的销售和营销指有关航空公司自由销售和营
销其航空运输服务的机会，包括市场调研、广告和分销等所有
营销方面。这些活动不包括航空运输服务的定价或适用条件。

3.�计算机预订系统（CRS）服务指通过包含航空公司航班时刻
表、可用性、票价及票价规则信息的计算机化系统提供的服务，
可据此进行预订或签发机票。

4.�不带机组人员的飞机租赁通常称为“干租”。在大多数租赁协
议下，提供机组人员的承租人是责任方，必须对飞机行使运营
控制权并承担所有相关责任。

5.�带机组人员的飞机租赁是指通常称为“湿租”的提供机组人员
的飞机租赁。在湿租中，出租人通常对飞机行使运营控制权。
通常，湿租情况意味着飞机应在由飞机注册国主管当局颁发的
航空运营人证书（AOC）下运营。

本文档由�funstory.ai�的开源�PDF�翻译库�BabelDOC�v0.5.10�(http://yadt.io)�翻译，本仓库正在积极的建设当中，欢迎�star�和关注。
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6. Airfreight Forwarding Services means the activity and 
arrangement of air transport and related services 
provided to or performed on behalf of the 
shipper/consignee for the transportation of goods by air 
from port of origin to final destination. 

 
Scope of services includes the following services: 

 
(i) securing cargo space with airline; 
 
(ii) preparing necessary export/import document; 
 
(iii) processing customs formalities; 
 
(iv) pick-up and delivery; 
 
(v) packing/warehousing;  
 
(vi) freight consolidation & break-bulk; 
 
(vii) door to door and logistics services; and 
 
(viii) inland freight services. 

 
7. Cargo Handling means services provided or arranged 

for warehouse, facilities, and services for storage and 
handling of any type of shipment that are transported by 
air. Cargo handling services cover physical handling of 
outbound/inbound, transit shipments, document handling 
of outbound inbound, transit shipments, irregularities 
handling, control of Unit Load Device (ULD), and 
services relate to customs control.  

 
8. Aircraft Catering Services means the 

preparation/production of food and beverages for 
airlines, including loading/unloading of catering 
equipment and supplies, arrangement of bar cart, 
magazines, flowers, souvenirs and miscellaneous items 
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6.�空运货运代理服务是指为托运人/收货人提供或代表其进行
的空运及相关服务的活动和安排，用于将货物从起运港空运至
最终目的地。

服务范围包括以下内容：
(i)�确保货物舱位与航空公司；(ii)�准备必要的出口/
进口文件；(iii)�办理海关手续；(iv)�提货和送货；
(v)�包装/仓储；(vi)�货物集运和分拨；(vii)�门到门
和物流服务；以及(viii)�内陆货运服务。

7.�货物处理指为通过航空运输的任何类型货物提供或安排的
仓储、设施及存储和装卸服务。货物处理服务涵盖出站/入站
和中转货物的物理处理、出站入站和中转货物的文件处理、异
常处理、集装器（ULD）管控以及与海关监管相关的服务。

8.�飞机餐饮服务是指为航空公司准备/生产食品和饮料，包括
餐饮设备和用品的装卸、酒吧推车、杂志、鲜花、纪念品和杂
项物品的摆放
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to/from aircraft, washing, cleaning, storing of catering 
equipment and laundering of cabin linen ware. 

 
9. Refuelling Services means the management and 

operation of fuel tankers for aircraft and airport motor 
vehicles and distribution of fuelling products. (United 
Nations CPC 74220, 74610, 61300, 62113. 62271)  

 
10. Aircraft Line Maintenance means routine and non-

routine inspection and malfunction ratification performed 
en route and at base station with turnaround time up to 
24 hours. 

 
11. Ramp Handling means services provided by ground 

support equipment to an aircraft upon arrival, during 
parking until departure. 

 
The services include the following facilities: 

 
(i) Ground Support Equipment (GSE) i.e. aircraft 

towing tractor, air condition unit, air start unit, 
ground power unit, loading equipment, ULDs; 

 
(ii) ramp bus services to transfer passengers and 

crews to and from the aircraft to the passenger 
terminal; 

 
(iii) security services to the aircraft as well as 

passengers in the ramp area; 
 
(iii) toilet and aircraft interior cleaning servicing; 
 
(iv) portable water servicing; 
 
(v) post and mail servicing; and 
 
(vi) GSE and ULDs maintenance. 
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往返飞机、餐饮设备的清洗、清洁、储存以及机舱布草的洗涤。

9.�加油服务�指为飞机和机场机动车辆管理运营油罐车及分销
加油产品的服务。（联合国中央产品分类�74220,�74610,�
61300,�62113.�62271）
10.�飞机航线维护�指在航线和基地站进行的例行与非例行检查
及故障排除，周转时间不超过24小时。

11.�机坪操作�指地面支持设备在飞机到达、停放直至出发期间
提供的服务。
相关服务包括以下设施：
(i)�地面支持设备�(GSE)，即飞机牵引车、空调单元、空气
启动单元、地面电源单元、装载设备、集装器；(ii)�机坪
巴士服务，用于将乘客和机组人员往返于飞机与客运航站
楼之间；(iii)�为飞机及机坪区域内的乘客提供安保服务；
(iii)�卫生间及飞机内部清洁服务；(iv)�便携式供水服务；
(v)�邮政和邮件服务；以及(vi)�GSE和集装器维护。
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12. Baggage Handling means a process on departure and 
arrival system at terminals. On departure, baggage 
handling consists of three activities: (1) in-town check-in 
passenger checks outside the airport boundary; (2) 
check-in at the airport terminal; and (3) check-in 
passenger carries baggage at the aircraft gate and 
check-in at that point. On arrival, baggage handling 
consists of three activities: (1) off-loading of baggage 
from the aircraft; (2) transport of baggage between 
aircraft and reclaim area; and (3) loading of baggage 
onto the reclaim unit.  

 
13. Passenger Handling means responsibility in providing 

services to passengers from check-in point to aircraft 
side as per the carrier's procedures and instructions. 
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12.�行李处理是指在航站楼的出发和到达系统中进行的过程。
出发时，行李处理包括三项活动：(1)�市内值机乘客在机场边
界外办理；(2)�航站楼值机；以及(3)�值机乘客在登机口携带行
李并在该点办理值机。到达时，行李处理包括三项活动：(1)�
从飞机上卸下行李；(2)�在飞机与行李提取区之间运输行李；
以及(3)�将行李装载到行李提取装置上。

13.�旅客处理指根据承运人程序和指令，在值机点到飞机旁为
乘客提供服务的责任。


