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ANNEX XXXIX TO CHAPTER 20

CONSUMER PROTECTION

Ukraine undertakes to gradually approximate its legislation to the following EU legislation within the stipulated time-
frames:

Product Safety

Directive of the European Parliament and of the Council of 3 December 2001 on general product safety (2001/95/EC)
Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Council Directive of 25 June 1987 on the approximation of the laws of the Member States concerning products which,
appearing to be other than they are, endanger the health or safety of consumers (87/357/EEC)

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Commission Decision of 21 April 2008 requiring Member States to ensure that magnetic toys placed or made available
on the market display a warning about the health and safety risks they pose (2008/329/EC)

Timetable: the Decision’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Commission Decision of 11 May 2006 requiring Member States to take measures to ensure that only lighters which are
child-resistant are placed on the market and to prohibit the placing on the market of novelty lighters (2006/502/EC)

Timetable: the Decision’s provisions shall be implemented within 3 years of the entry into force of this Agreement.
Marketing

Directive 98/6/EC of the European Parliament and of the Council of 16 February 1998 on consumer protection in the
indication of the prices of products offered to consumers

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005 concerning unfair business-to-
consumer commercial practices in the internal market and amending Council Directive 84/450/EEC, Directives 97/7[EC,
98/27/EC and 2002/65/EC of the European Parliament and of the Council and Regulation (EC) No 2006/2004 of the
European Parliament and of the Council (‘Unfair Commercial Practices Directive')

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.
Contract Law

Directive 1999/44/EC of the European Parliament and of the Council of 25 May 1999 on certain aspects of the sale of
consumer goods and associated guarantees

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Unfair Contract Terms

Council Directive 93/13/EEC of 5 April 1993 on unfair terms in consumer contracts
Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Directive 97/7/EC of the European Parliament and of the Council of 20 May 1997 on the protection of consumers in
respect of distance contracts - Statement by the Council and the Parliament Article 6(1) - Statement by the Commission
Article 3(1), first indent
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Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.
Council Directive 90/314/EEC of 13 June 1990 on package travel, package holidays and package tours
Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Directive 2008/122/EC of the European Parliament and of Council of 14 January 2009 on the protection of consumers
in respect of certain aspects of timeshare, long-term holiday product, resale and exchange contracts

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Doorstep selling
Council Directive 85/577EEC of 20 December 1985 to protect the consumer in respect of contracts negotiated away
from business premises

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Financial Services

Directive 2002/65/EC of the European Parliament and of the Council of 23 September 2002 concerning the distance
marketing of consumer financial services and amending Council Directive 90/619/EEC and Directives 97/7/EC and
98/27/EC

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Consumer credit

Directive 2008/48/EC of the European Parliament and of the Council of 23 April 2008 on credit agreements for
consumers and repealing Council Directive 87/102/EEC

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Redress

Recommendation on principles applicable to out-of-court settlement (98/257/EC) Commission Recommendation of
30 March 1998 on the principles applicable to the bodies responsible for out-of-court settlement of consumer disputes

Timetable: no need for legislative initiative.

Recommendation on consensual resolution out-of-court (2001/310/EC) Commission Recommendation of 4 April 2001
on the principles for out-of-court bodies involved in the consensual resolution of consumer disputes

Timetable: no need for legislative initiative.

Enforcement
Directive 98/27/EC of the European Parliament and of the Council of 19 May 1998 on injunctions for the protection of
consumers’ interests

Timetable: the Directive’s provisions shall be implemented within 3 years of the entry into force of this Agreement.

Consumer protection cooperation (regulation)

Regulation (EC) No 2006/2004 of the European Parliament and of the Council of 27 October 2004 on cooperation
between national authorities responsible for the enforcement of consumer protection laws (the Regulation on consumer
protection cooperation)

Timetable: the Regulation’s provisions shall be implemented within 5 years of the entry into force of this Agreement.





